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Applying advanced analytics software and natural language processing the IBM Social Sentiment Index has analysed social media posts across Twitter, 
Facebook, news sites, blogs and videos to understand fan sentiment for the first time at the Australian Open
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IBM   and Tennis Australia 
tracked more than 9 
million Twitter references 
for players on the 
Australian Open Social 
Leaderboard during the 
2013 tournament 

Day 1  2 3 4 5 6 7 8 9 10 11 12 13 Day 14

Daily total of Twitter references for players Female players onlyMale players only

200k

100k

300k

400k

500k

600k

700k

800k

900k

1m

Twittersphere by numbers
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Sentiment breakdown for popular players across social media for the tournament

1. Novak Djokovic (SRB)
2. Andy Murray (GBR)
3. Roger Federer (SUI)
4. Bernard Tomic (AUS)
5. David Ferrer (ESP)

1. Victoria Azarenka (BLR)
2. Serena Williams (USA)
3. Maria Sharapova (RUS)
4. Venus Williams (USA)
5. Petra Kvitova (CZE)
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